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Manager Ass ist  i s  access ible via face to 
face, phone, emai l  and skype. Managers 
can contact Human Psychology on an  
in i t ial  basis  to discuss i ssues,  concerns 
or seek recommendations on a s i tuat ion 
f rom a highly t rained Psychologist , 
fol lowed by booking appointments to 
seek further help.

HOW TO ACCESS MANAGER ASSIST?

HOW TO CONTACT US

Face to Face

Skype

Email

Phone

™

™

1300 277 924



WHAT IS MANAGER ASSIST?

Human Psychology’s Manager Ass ist 
Program is  a unique concept designed 
to provide a high level of profess ional 
support to Managers,  Leaders,  HR 
personnel in deal ing with complex and 
chal lenging workplace s i tuat ions.   The 
Employee Ass istance Program (EAP) 
tends to focus on cl in ical counsell ing 
issues, Manager Assist has been developed  
to conf ident ial ly support Managers as 
they lead.

Manager Ass ist  provides managers with 
an opportunity to obtain t imely support 
with leading personal and interpersonal 
work issues related to managing staff 
performance, work relat ionships and 
organisat ional change. The program is 
designed to complement the EAP.

MANAGER ASSIST CAN HELP WITH:

►►Brief consultations with Managers by 
phone or email (Manager Support-
Line)

►►Management / Executive Coaching

►►Ski l l s  t raining

►►Consultat ion on managing dif f icult 
conversat ions

►►Complex HR case consultat ion
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MANAGER SUPPORT LINE:

Human Psychology provide a Manager  
Support Line, that is accessible via 
telephone or emai l  that enables cl ients  
to contact Human Psychology on an  
in i t ial  basis  to br ief ly discuss 
concerns or i ssues.  Quer ies would 
general ly be responded to within 
24 hours of receipt (unless assessed 
as crit ical/urgent) and Managers  
can receive in it ial  recommendations 
and advice on a s i tuat ion f rom a highly 
t rained psychologist .

Human Psychology partners with HR 
personnel to faci l i tate Manager Ass ist .  
Human Psychology’s team of psychologists 
have a prof icient understanding of the 
culture, operat ions and human factors 
to del iver an integrated support system 
for Managers to thr ive and grow.

THE INTEGRATED APPROACH:


